
TELSTRA MODEM WI-FI CHANGES 
 
Can you please make the changes to your modem settings following the Instructions below. 
 
You will need to carry out the following instructions using a Computer or Tablet or your Mobile Phone:  
 
1) Using your Browser go to http://mymodem or http://mygateway or http://192.168.0.1 - this will take 
you to your Telstra Modem page.  
If it doesn't, just flip the Telstra Modem upside down and you will find all the information you need there 
including the Username and Password to log into the modem. 
2) Log into the Modem with admin as the Username and Telstra for the password 
3) The from the top menu, select Wi-Fi 
4) Scroll down to where it says Wi-Fi Network. Under this, you will find an option called Security Mode. 
5) Change the Security Mode from WPA2 PSK to WPA+WPA2 PSK 
6) Turn off or disable Wi-Fi PMF 
7) Save the Changes 
8) Go to your ZAAPTV device and re-enter the Password. 
9) Turn the ZAAPTV device off, wait 10 seconds and then turn it back on 
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